Bradley Product Warranty
Bradley Company, LLC warrants to commercial and institutional purchasers only each new
Bradley washroom accessory unit purchased from us to be free from defects in materials
and workmanship under normal use and service upon the following terms and conditions:
1. This warranty is limited to replacing or repairing, at our option, transportation
charges prepaid by the purchaser, any Bradley washroom accessory unit or part
thereof which our inspection shall show to have been defective within the
limitations of this warranty.
2. The period during which Bradley accessory units are warranted is as follows,
measured from the date of our invoices:
o Complete unit, except mirrors - one (1) year.
o Stainless Steel Mirror Frames - fifteen (15) years against corrosion.
o Plate Glass Mirrors - fifteen (15) years against silver spoilage under normal
indoor atmospheric conditions.
o Hand/Hair Dryers - ten (10) years (see DRYER WARRANTY).
o Tempered Glass Mirrors - five (5) years against silver spoilage under normal
indoor atmospheric conditions.
o Laminate Glass - five (5) years against silver spoilage under normal indoor
atmospheric conditions.
o LED Mirrors - five (5) years on electronic components and against silver
spoilage under normalindoor atmospheric conditions.
o Polished #8 Architectural Grade Finish on 304 Series Stainless Steel - one (1)
year against corrosion.
o Bright Annealed Finish on 430 Series Stainless Steel - one (1) year against
corrosion.
o Verge Deck Mounted Soap Dispensers - three (3) years

3. This warranty does not cover installation labor charges and does not apply to any
units which have been damaged by accident, abuse, improper
installation, improper maintenance, or altered in any way. Rust and discoloration to
stainless steel parts resulting from exposure to harsh environmental and/or
chemical conditions are not considered to be defects in workmanship or material
and there is no expressed or implied warranty for such a condition.

4. The replacement or repair of defective Bradley washroom accessory units as stated
in this warranty shall constitute the sole remedy of the purchaser and the sole
liability of Bradley Company, LLC under this warranty. BRADLEY COMPANY, LLC
SHALL NOT UNDER ANY CIRCUMSTANCES BE LIABLE FOR INCIDENTAL,
CONSEQUENTIAL OR INDIRECT DAMAGES CAUSED BY DEFECTS IN BRADLEY
WASHROOM ACCESSORY UNITS OR ANY DELAY IN THE REPAIR OR
REPLACEMENT THEREOF.

5. This warranty extends only to commercial and institutional purchasers and does not
extend to any others, including consumer customers of commercial and
institutional purchasers.
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6. This warranty does not extend to any product purchased from an unauthorized
online seller (meaning any seller offering Bradley products for sale over the internet,
other than those resellers identified as "authorized" at bradleycorp.com/national-
distributors-and-online-retailers

7. THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR OTHERWISE.
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